1. The most common errors committed by foreigners in applications for legalisation of residence and work, in particular those concerning submitting incomplete documentation (formal defects).
1. Partially completed application form or Appendix 1 thereto.

2. Appendix no. 1 to the application has not been signed by an authorised representative 
an employer or the signature has not been affixed correctly, i.e. legibly, with full name.

Note: Each application submitted via post office is affected by a formal defect, i.e. failure to appear in person (fingerprints) and failure to present a valid travel document.

2. The most common reasons for requests to complete case files at the stage of administrative procedure, i.e. substantive shortcomings.
The documents necessary to confirm the data contained in the application shall be enclosed thereto by the foreigner, and, depending on a declared purpose of stay, the foreigner shall attach thereto the documents necessary to confirm the circumstances justifying application for a temporary residence permit.
Furthermore, in most cases concerning examined applications, it is necessary to prove the possession of:

1. Medical expenses insurance, valid in the territory of the Republic of Poland.

2. Stable, ordinary income sufficient to cover the costs of living of the foreigner and his/her financially dependant family members. The amount of the monthly income referred to above should be higher than the amount of income that entitles the application to social assistance benefits in cash, set forth in the Act of 12 March 2004 on social welfare assistance (i.e. Polish Journal of Laws [Dz.U.] of 2019, item 1507), in relation to a foreigner and his/her each financially dependant family member, i.e. for a person running a household alone the income should amount to more than PLN 701, whereas for a person in a family referred to above – more than PLN 528.

3. Assured place of residence in the territory of the Republic of Poland.

3. The foreigner's right to contact the inspector conducting his/her case.
1. It is possible to book an appointment with a branch manager, followed by a personal contact

 with an inspector conducting the proceedings.
2. Contact via email. 

This way of communication may be hindered due to the large number of applications handled by inspectors.

3. Following the summoning by an inspector.

4. It is possible to take a number from a queue number machine since November, in order to have an access to appropriate office providing services for foreigners and to obtain basic information regarding the proceedings (e.g. case number, full name of an inspector conducting the proceedings, etc.)
4. Current situation related to the system of booking appointments with inspectors and the possibilities of completing documents.

Appointments with a branch manager, followed by personal contact with an inspector conducting the proceedings, take place twice a week (approx. 15 appointments per day). 

In addition, foreigners may book appointments with the Deputy Director of the Department for Citizenship and Foreigners,

held twice a week (approx. 8 appointments on Tuesdays, 4 appointments on Wednesdays).

Documents that one shall complete are usually submitted at customer service points. 
5. Temporary residence in Poland of a non-EU foreigner who is a spouse of an EU citizen who is not a Polish citizen.
If the stay in the territory of the Republic of Poland lasts longer than 3 months, a family member who is not an EU citizen is obliged to obtain a residence card of an EU citizen's family member .

· The application shall be submitted in person, no later than on the following day after the lapse of 3 months from the date of entry into the territory of the Republic of Poland. 

· The application shall be accompanied by documents or written declarations confirming that the conditions for stay, set forth in Chapter 3 of the Act of 14 July 2006  on the entry into, residence  in and exit from the Republic of Poland of nationals of the European Union Member States and their family members, are fulfilled, and photographs.

· When applying for a residence card of an EU citizen's family member, a valid travel document shall be presented. 

· Furthermore, supporting documents shall be attached to the application, confirming:

- a registered place of residence in the territory of the Republic of Poland (or a permanent residence card) of the spouse/ EU citizen,

- marital relationship - a copy of the marriage certificate 

(an original copy and translation into the Polish language),

- health insurance,

- sufficient financial resources to cover subsistence costs.

The non-EU family member shall immediately be issued with a certificate of application. The residence card shall be issued for a period of up to 5 years.
6. Registration system and submission of an application for permanent residence on the grounds of the possession of the Card of the Pole.
The application for a permanent residence permit on the grounds of the possession of the Card of the Pole is submitted after obtaining a reservation to submit the application or after taking a number from the queue number machine. There are currently 4-7 numbers available per day for submission of the application.
7. Are the copies of passport pages enclosed to the application to be separated?
The enclosed copies of passport pages do not have to be made on separate pages/cards, however, it is important that the annotations/visas/stamps placed on them are legible.
8. Is it possible for applications submitted by a foreigner and his/her family to be examined by one inspector?
The Department shall endeavour to ensure that the applications submitted by the foreigner's family are examined by one inspector on the same day; however, due to a large influx of applications and the necessity to transfer some of them from the Department's branches, it may occur that applications of individual family members will be separated and examined by different inspectors.
9. Shall the foreigner be entitled to a passport stamp in the following circumstances if:
a) the foreigner has submitted an application for the discontinuance of proceedings, initiated as a result of an existing application; 
b) the foreigner has submitted a subsequent application;
c) there is no information about the discontinuance of the previous proceedings in the POBYT [RESIDENCE] system?
If a foreigner has been entitled to a stamp on the grounds of the submission of a previous application, while the decision to discontinue the previous proceedings has not become final, he will also be entitled to a stamp in the event of submission of subsequent application, provided that it is not encumbered with formal defects or they will be completed in due time.
10. Discontinuance of the proceedings for granting the permit if the application concerned has not yet been registered in the POBYT [RESIDENCE] system.
 If a foreigner submits an application for discontinuance of proceedings, the application for granting a permit will be registered in the POBYT [RESIDENCE] system and a decision thereon will be issued. 
11. Is a certificate of no tax arrears required only in the proceedings for temporary residence and work permit even as performing work is based on a specific-task contract?
A type of employment contract is irrelevant to confirmation that a foreigner is not in default in the payment of any taxes. It is also permissible for a foreigner to submit a declaration, submitted under penalty of perjury, that he or she is not in default in the payment of any taxes.
12. Formal defects hindering the affixing a stamp to a passport.
The voivode shall affix a stamp to the travel document if the foreigner has submitted the application no later than on the last day of his/her legal residence in the territory of the Republic of Poland and the application for the permit does not contain any formal defects or they have been completed in due time.

Formal defects hindering the affixing a stamp to a foreigner's passport:

- the application has not been submitted by the foreigner in person,

- lack of foreigner's fingerprints,

- the foreigner's travel document has not been presented,

- the application for a permit or appendixes thereto have not been fully completed,

- the application for a permit has not been signed by the foreigner legibly, including 
full name in Latin transliteration,

- Appendix No. 1 to the application has not been signed by a person authorised
 to represent an entity entrusting a foreigner with work (listed in 
the National Court Register),

- lack of the original of a warrant to sign Appendix No. 1 to the application for
 a permit if it is signed by a person not listed in the National Court Register,

- lack of 4 photographs,

- lack of confirmation that the fee for granting the permit has been paid,

- lack of Appendix 1 to the application (if required)
13. How to interpret Art. 88 of the Act of 20 April 2004 on employment promotion and labour market institutions in the case of a foreigner who has changed his/her employer during the examination of the application for a temporary residence and work permit, works for a new employer on the basis of a declaration of the intention to commission work to a foreigner, entered into the register of declarations, and the employer has submitted the application for a work permit for that foreigner. 
Pursuant to Art. 88 of the first Act on employment promotion and labour market institutions, if the entity entrusting a foreigner with work (which has employed a foreigner for a period not less than 3 months in relation to a declaration of the intention to commission work to a foreigner, entered into the register of declarations) has submitted a request for a work permit for that foreigner to occupy the same job under an employment contract before the termination date of the cessation of work indicated in the declaration, and the request does not contain any formal defects or they have been completed in due time, the foreigner's work (on terms and conditions not worse than those specified in the declaration entered into the register of declarations) is considered legal from the day of expiry of validity of this declaration to the date of issuing the work permit or service of a refusal in this matter. The aforementioned provision shall apply accordingly in the case of a foreigner's application for a temporary residence and work permit.

Therefore, in the course of the procedure for granting a temporary residence and work permit, if a foreigner changes the entity entrusting work to a new employer, who has employed a foreigner for a period of not less than 3 months in relation to the declaration of the intention to commission work to a foreigner, entered into the register of declarations, and encloses Appendix No. 1 (completed by the new employer on the intention to entrust this foreigner with work in the same position, under an employment contract) to the application for granting the permit before the termination date of the cessation of work indicated in the declaration, the work on terms and conditions not worse than those specified in the declaration that was entered into the register of declarations, is considered legal from the day of expiry of validity of this declaration to the date of issuing a temporary residence and work permit or service of a refusal in this matter.

14. Does the application for a work permit have to be accompanied by a regulation concerning professions exempted from the obligation to provide information to the starost?
There is no obligation to attach a normative act to the application for a work permit, which indicates the exemption from the obligation to enclose the starost's information thereto.
15. The employment of a foreigner who has sent an application for a temporary residence and work permit via post, and he/she has an acknowledgement of receipt and awaits the stamp.
The possession of an acknowledgement of an application for temporary residence and work shall not give rise to a basis for legal employment of a foreigner.
16. Submission of an application for temporary residence on the grounds of marriage by a foreigner who possesses a temporary residence permit for the purpose of work.
The possession of a temporary residence and work permit shall not prevent the submission of a subsequent application on the grounds of being married.
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